AMENDATORY SECTI ON (Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-010 Definitions. (1) What does it nmean to say an injured
wor ker is enpl oyabl e?

(a) "Enpl oyabl e" neans having the skills and training that are comonly
and currently necessary in the |abor narket to be capable of performing and
obtai ning gainful enployment on a reasonably continuous basis when
consi deri ng the worker's:

(i) Age, education, and experience;

(ii) Preexisting physical and nmental limtations; and

(iii) Physical and nental linmtations caused, at least in part, by the
worker's industrial injury or occupational disease.

(b) Physical and/or nental conditions that arose after the industrial
i njury/occupational disease that were not caused or aggravated by the
i ndustrial injury/occupational disease are not considered in determ ning
whet her the worker is enployable under the Industrial |nsurance Act.

(c) If there are no physical or nmental ((Hwmtatiens)) restrictions
caused by the worker's industrial injury/occupational disease, the worker
must be found enpl oyabl e under the Industrial Insurance Act.

(2) What are vocational rehabilitation services? Vocat i onal
rehabilitation services are those provided by a vocational rehabilitation
provider and include, but are not limted to, the follow ng:

(a) Gathering industrially injured or ill workers' work and/or
education histories and physical capacities information
(b) Assessing industrially injured or ill workers' enployability;

(c) Developing, docunenting, and witing vocational rehabilitation
pl ans;

(d) Monitoring injured workers' progress during training

(e) Witing progress reports;

(f) Analyzing and docunenting the transferable skills of the injured
worker and writing transferable skills anal yses;

(g) Perform ng occupational research

(h) Conducting |abor market surveys and witing |abor market survey
reports;

(i) Conducting and witing job anal yses;

(j) Conmunicating with industrially injured or ill workers, enployers,
physi ci ans and ot hers;

(k) Developing job nodifications and work site nodifications, as wel
as prejob accomodations, and witing reports for this work; and

(1) Al work done to obtain any job with any enployer for injured
workers referred for vocational rehabilitation services.

(3) What is a vocational rehabilitation provider (provider)? A
provider is any person, firm partnership, corporation, or other legal entity
that provides vocational rehabilitation services to industrially injured or
ill  workers, pursuant to RCW 51.32.095. A provider nmust neet the
qualifications listed in WAC 296- 19A- 210.

(4) What is an injured worker's |abor market? Generally, the worker's
rel evant |abor market is the geographic area where the worker was |ast
gai nful ly enpl oyed. The | abor market nust be within a reasonable comuting
di stance and be consistent with the industrially injured or ill worker's
physical and nental capacities. The exceptions to this rule are listed in
the tabl e bel ow

| When aworker: | Then the department: |
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! Relocatesto a
labor market other than at
the time of injury and

Uses the labor market
where the industrially
injured or ill worker

! Returns to work worked at the time of the
and aggravation. Thisapplies
I Suffers an whether the department
aggravation of the work- closed and reopened the
related condition. claim or whether the claim
remained open during the
period of aggravation.
! Relocates after the | Usestheindustrially
industrial injury/illnessor | injured or ill worker's
aggravation and current labor market. For

! Now livesina
labor market with more
employment opportunities
than where the industrially
injured or ill worker
worked at the time of
injury.

example, an industrially
injured or ill worker was
injured in Forks but after
the injury, moves to
Tacoma. Provider would
use Tacoma as the
industrialy injured or ill
worker's labor market.

! Relocatesto a
labor market other than at
the time of injury or onset
of illness and

! The ((industriat
Hury-6 oceupati o el
cause-of-the)) move was
proximately caused by the
medical condition arising
from the occupational

Usestheinjured or ill
worker's current labor
market. For example, an
industrialy injured or ill
worker movesto adrier
climate due to an accepted
asthma condition. Provider
would use the labor market
in the drier climate.

i ndustrially
i nformati on (such as physical

injury or disease.
is a |labor market survey (LM5)? It
injured or ill worker's |abor narket

is a survey of enployers
to obtain specific
demands and qualifications)

possibilities.

(6) Wat
recordi ng of
particul ar job.

(7) What is a transferable skill? Transferable skills are any
conbination of Ilearned or denonstrated behavior, education, training, work
traits, and work-related skills that can be readily applied by the worker.
They are skills that are interchangeable anong different jobs and workpl aces.
Nonwor k-rel ated talents or skills that are both denonstrated and applicable
may al so be consi der ed.

is a job analysis (JA)? It
accurate, objective data

is the gathering, evaluating, and
about the characteristics of a

(8) What is a transferable skills analysis? It is a systematic study
of the transferable skill or skills a worker has denpbnstrated to see if that
skill set makes him her enpl oyabl e.

(9) What are job nodifications? Job nodifications are adjustments or
alterations nmade to the way a job is perforned to accommpdate the
restrictions inposed by an industrial injury or occupational disease. The

purpose of job nodification benefits is to encourage enployers to nodify jobs

to retain or hire injured workers. Job nodifications are used when an
enpl oyer-enpl oyee relationship exists, and they nmay include worksite
adjustnment; job restructuring; and/or tools, equiprment or appliances.
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(10) What are prejob accomodations? Prejob accommpdations are
adjustments or alterations nmade to the way a job is performed to accommodate
the restrictions inmposed by an industrial injury or occupational disease.
The purpose of prejob acconmpdati on benefits is to nake it possible for the
worker to performthe essential functions of a job. Accompdations are used
when an industrially injured or ill worker is engaged in a vocationa
rehabilitation plan or in a job search, and they may include tools, equipnent
or appliances.

AVENDATCRY SECTI ON ( Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A- 020 Wen nay t he depart ment of fer vocat i onal
rehabilitation services? The departnent nmay, at its sole discretion
aut hori ze vocational rehabilitation services that are necessary and likely to

make the worker enployable. ( (+A—exereising—its—diseretion—the departent
. . : im :

NEW SECTI ON

WAC 296- 19A-025 What information does the departnent consider when
exercising discretion? In exercising its discretion the departnent
considers, but is not linmted to:

(1) Wether the worker took advantage of and wutilized vocationa
rehabilitation services offered in this or other cl ains;

(2) The worker's ability and willingness to participate in and benefit
fromvocational rehabilitation services; and

(3) The likelihood that the worker wll be enployable after the
vocational rehabilitation services are conpl et ed.

AVENDATCRY SECTI ON ( Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-030 What are the responsibilities of the parties? Al
parties will have the following responsibilities in assisting the injured
wor ker to becone enpl oyable at gainful enploynent:

(1) The attendi ng physician shall maintain open conmunication with the

industrially injured or ill worker's assigned vocational rehabilitation
counsel or and the referral source. The attending physician shall respond to
any requests for information in a tinely fashion and will do all that is

possible to expedite the vocational rehabilitation process, including making
an estimate of the worker's physical or nental capacities that affect the
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wor ker's enpl oyability.

(2) The clains unit within the department shall ((=

a))) notify the enployer of the referral to a vocationa
rehabilitation provider((s+

(b)—Send—t-he—enployer—a—copy—of—the—closingreports—and

e : ) . o | | f Lai :

' )) -

(3) The employer shall assist the vocational rehabilitation counsel or
in any way necessary to collect data regarding the former gainful enploynent
of the injured worker. Further, the enployer wll assist the vocational
rehabilitati on counsel or and attending physician to deternine whether or not
a nodified job could be made avail able for enploynent of the injured worker.

(4) The injured worker shall cooperate with all reasonable requests
from all responsible individuals in determning disability, developing and
i mpl ementing the rehabilitation process. Should the injured worker fail to
be cooperative, the sanctions as set out in RCW51.32.110 shall be appli ed.

(5) In assisting the injured worker to becone enployable at gainful
enpl oyment, the provider is to follow the priorities as set out in RCW
51.32.095 and the requirenents as set out in this chapter

AMENDATCRY SECTI ON (Amendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A- 040 What vocat i onal rehabilitation servi ces require
aut hori zation? All vocational rehabilitation services nust be preauthorized.
The department may nake one or nore of the following type of referrals:
Early intervention; ability to work assessment ("AWA' or "assessnent"); plan
devel opnent; plan inplenentation; ((ex)) forensic services or stand al one job
anal ysi s. Each referral 1is a separate authorization for vocationa
rehabilitation services.

AVENDATCRY SECTI ON ( Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A- 060 What reports does the departnment require when early
intervention services are provided at its request? (1) Progress reports.
The vocational rehabilitation provider nust submit a witten progress report
to the departnent, and upon request, to the injured worker or the injured
worker's representative, every thirty days from the date of the referra
sunmari zi ng progress during the nost recent reporting period. The progress
report nust include the follow ng:

(a) Summarized results of all contacts the provider had with the
industrially injured or ill worker, enployer of injury or current enployer,
and nedi cal provider(s);

(b) Summary of all actions taken including progress on previously

reconmended acti ons;

(c) ldentification and analysis of any barriers preventing conpletion
of the referral; and

(d) Description of the specific actions the provider intends to take to
overcone barriers and the expected tine frane to conplete those actions.

(2) dosing reports. The provider nust always submt an early
i ntervention closing report at the conclusion of services. |In the report the
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provi der must include or address:

(a) A brief description of the industrially injured or ill worker's
work history((+));.

(b) Summary of the industrially injured or ill worker's education,
training, licenses, and certificates;

(c) A nedically reviewed job analysis for the job of injury and any
other return to work options;
(d) Description of the worker's medi cal status and physical capacities;
(e) ((Fhe—date—the—worker—returned—to—work—andthe nonthly salary—or
, . A Lon:
Wage,—of dGGHIEHE attenpts te.ebtaln this—-niorration o
. § ); HRdi-cat-on—s Whi-h—FetuiR—to—work—pri-or-ty—relates—to—the
SIEH&EEGH . | | . : o I
H—Any—ether—suppoerting—decurentation—)) Indication of which return to

work priority relates to the situation

(f) Any other supporting docunentation

(g) The date the worker returned to work and the nmonthly salary or
wage, or docunent attenpts to obtain this information, if applicable;

(h) Docunentation that no return to work options exist wth the
enpl oyer of injury or current enployer, if applicable.

(3) The provider nust notify the departnent orally and in witing
within two working days after |earning of an unsuccessful return to work by
t he injured worker.

(4) The provider nust notify the departnent orally and in witing
within two working days after learning of a return to work by the injured
wor ker .

NEW SECTI ON

WAC 296- 19A-065 What are ability to work assessment (AWA) services?
AWA services are used by the departnent to determine if an industrially
infjured or ill worker should receive vocational rehabilitation plan
devel opnent services. AWA services may include, but are not limted to, the
fol | owi ng:

(1) Perform ng job anal yses;

(2) Conducting | abor nmarket surveys;

(3) Assessing transferable skills;

(4) Obtaining work restrictions;

(5) Evaluating the injured worker's ability to work at the job of
injury or any other job;

(6) Coordinating with nedical providers to obtain physical capacities
and restriction information and a release to participate in vocationa
rehabilitati on plan devel opnent services;

(7) Wth authorization from the department, vocational testing may be
used to evaluate the industrially injured or ill worker's ability to benefit
from vocational rehabilitation services.
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AMENDATORY SECTI ON (Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

The AWA report nust include an evaluation of the industrially injured or il

wor ker' s:

(a) Age, education and experience;

(b) Transferable skills;

(c) Preexisting physical and nmental conditions and the effect of those
conditions on the worker's enployability;

(d) Physical and nental conditions proxinmately caused by the worker's
industrial injury or occupational disease and the effect of those conditions
on the worker's enployability;

(e) Wage at the tine of injury;

(f) Work pattern;

(g) Significant barriers to enpl oynent;

(h) Labor narket; and

(i) Conplete work history, in addition to information about education
I evel, courses or transcripts, licenses, certifications or registrations that
t he worker may have obtained in the past.

(2) The AWA nust al so include one of the follow ng reconmrendati ons:

(a) Able to work: The injured worker is enployable at gainfu
enpl oyment. The report rmnust include:

(i) Wiether the worker is enployable with the enployer of injury or
current enployer, or if not, ((the)) a list of job ((pessibitityfies)))
possibilities for which the worker is qualified;

(ii) A nedically approved job analysis. Wen this is not obtainable or
physi cal capacities information ((whenr—a—JAis—not—poessible)) regarding the
worker's ability to performthe job may be used; and

(iii) Labor mar ket i nfornation supporting the provi der's
recomendat i on. Labor market information is not necessary when ((net
returning—to—theenployer—of injury orcurrent—enployer)) the injured worker
is medically released to work for their job of injury at their previous work
pattern;

(b) Further services appropriate: Vocational rehabilitation services
are necessary and likely to enable the injured worker to becone enpl oyabl e at
gai nful enployment. The report must include:

(i) An analysis demonstrating ((

i )) how vocati ona
rehabilitati on plan devel opnment services are necessary and likely to enable
the injured worker to becone enpl oyabl e at gai nful enpl oynment;

(ii) The specific return to work possibilities investigated and the
reasons why they were ruled out including |abor market information when
necessary; or

(c) Further services not appropriate: The injured worker is not likely
to benefit fromvocational services. The report nust include:

(i) An analysis explaining why vocational rehabilitation services are
not appropri ate;

(ii) ((Amy)) Ildentifying barriers that wll ((interfere—with—the

' )) nmake it unlikely the worker will benefit from
vocational rehabilitation services, consistent with the requirenents in WAC
296- 19A-010(1);
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(iii) ((H——-appropriate)) Medi cal , | abor mar ket , and/ or ot her

i nfornmati on, as necessary, supporting the provider's reconmendations.

(d) Return to work: The injured worker has returned to work. The
report nust specify and/or docunment attenpts to obtain the follow ng
i nfornmation:

(i) A description of the job the worker returned to;

(ii) The nanme of the enpl oyer;

(iii) The date that the worker returned to work;

(iv) The worker's nonthly wages.

(3) ((The—provi - Hfy ,
restrietions-)) The provider nust immediately informthe departnent orally if
the worker is nmedically released without restrictions or has returned to work
and nmust follow the oral notification with witten notification within two
wor ki ng days. The provider nust attach documentation show ng the worker was
nmedically released to work without restrictions. Except for conpleting the
closing report, the provider should not perform any other work on the AWA

wi thout the prior authorization of the referral source.

((%4}——1h§—$¥e¥+def—4ﬂﬁ%——ﬂePF#y—%#K%—dep&FPHBHP—4#4#4%#—&ﬂd—44¥—WFFPFﬂg

AMENDATORY SECTI ON (Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-090 What are vocational rehabilitation plan devel opnent
services? Vocational rehabilitation plan devel opnment services are authorized
to obtain the vocational rehabilitation provider's assistance in producing a

vocational rehabilitation plan for an industrially injured or ill worker.
The provider will work with the industrially injured or ill worker in the
devel opnent of the plan. Covered services include, but are not limted to

the foll ow ng:

(1) Vocational counseling and occupational exploration

(2) ldentifying job goal, training needs, resources, and expenses;

(3) Vocational rehabilitation plan devel opnent services are authorized
for the wvocational rehabilitation provider to produce a recomended
vocational rehabilitation plan for an industrially injured or ill worker.

(4) Coordinating with medical providers to obtain physical capacities
and restrictions information and a release to participate in a vocational
rehabilitation plan; and

((£4)»)) (5) Vocational testing.
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AMENDATORY SECTI ON (Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-100 What reports does the departnent require when
vocational rehabilitation plan developnent services are provided at its
request? (1) Progress reports. The vocational rehabilitation provider nust
submt a witten progress report to the departnent, and upon request, to the
injured worker or the injured worker's representative, every thirty days from
the date of the referral summarizing progress during the npst recent
reporting period. The progress report nust include the follow ng:

(a) Description of the return to work goal s explored, accepted or ruled
out ;

(b) Review of the return to work priorities being addressed;

(c) Summary of all actions taken, including progress on previously
recommended acti ons;

(d) ldentification and analysis of any barriers preventing conpletion
of the referral; and

(e) Description of the specific actions the provider intends to take to
overcome barriers and the expected tinme frane to conplete those actions.

(2) Vocational rehabilitation plan. The provider must address the
return to work priorities listed in RCW 51.32.095(2) in the plan and explain
why each preceding priority would not help the industrially injured or ill
worker return to work. The vocational plan nust also include the follow ng
i nformati on:

(a) An assessnment of the industrially injured or ill worker's skills
and abilities considering the industrially injured or ill worker's physica
capacities and nental status, aptitudes and transferable skills gained
t hrough prior work experience, education, training and avocation

(b) The services necessary to enable the industrially injured or ill
wor ker to beconme enpl oyable in the | abor market;

(c) Labor market survey supportive of the industrially injured or ill
wor ker's enpl oyability upon plan conpletion

(d) Docunentation of the tine and costs required for conpletion of the
pl an;

(e) A direct conparison of the industrially injured or ill worker's
skills, both existing and those to be acquired through the plan, wth
potential types of enploynent to denonstrate a |ikelihood of plan success;

(f) A nmedically approved job analysis for the proposed retraining job
goal

(g) Any other information that may significantly affect the plan; and

(h) An agreenment signed by the provider and industrially injured or ill
wor ker that:

(i) Acknow edges that the provider and the industrially injured or il
wor ker have reviewed, understand and agree to the vocational rehabilitation
pl an; and

(ii) Sets forth the provider's and industrially injured or ill worker's
responsibilities for the successful inplenentation and conpletion of the
vocational rehabilitation plan

The provider nmust use a ((ferm) st at ement approved by, or
substantially simlar to a ((fern)) statenent used by, the departnent in
order to docunment this agreenent.

(3) dosing report. If the provider has to stop plan devel opnent
before ((reaching—a—vocational—goal)) a rehabilitation plan is submtted
and/ or approved, subnmit a plan devel opment closing report. The report nmnust
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i ncl ude:

(a) A list of the reasons the provider cannot proceed with vocationa
rehabilitati on plan devel opnent activities; ((and))

(b) Supporting docunentation, such as: Coal s researched, job anal yses
devel oped, and/or |abor market research conducted; and

(c) Address whether or not further vocational rehabilitation services
may be necessary and |likely to enable the injured worker to becone
enpl oyabl e.

AVENDATCRY SECTI ON ( Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-110 What are vocational rehabilitation plan inplenentation
and nonitoring services? Vocational rehabilitation plan inplenentation and
nmonitoring services are those services a vocational rehabilitation provider
provides to assist an industrially injured or ill worker to successfully
conplete a vocational rehabilitation plan. These services may include, but
are not limted to, the follow ng

(1) Maintain sufficient contact with the industrially injured or ill
worker, trainer and nmedical providers to nmke sure the worker ((+s))
successfully ((progressing)) enters and progresses in the vocationa
rehabilitation plan;

(2) Confirm that the industrially injured or ill worker has received
all necessary equi prrent and suppli es;
(3) Contact the industrially injured or ill worker and trainer at |east

every thirty days to identify potential problens;
(4) Notify the department if the plan needs to be interrupted,;

(5) Notify the departnent when the industrially injured or ill worker
conpl etes the plan;
(6) Monitor the industrially injured or ill worker's progress and

resolve any problems that mght arise or address by submtting supporting
docunent ati on regarding why it cannot be brought to resol ution

(7) Assisting in placenent services prior to the conpletion of the
vocational rehabilitation plan

(8) Document the industrially injured or ill worker's acquisition of
skills; and

((£81)) (9) Notify the department if the plan needs to be terninated.

(10) Obtain preferred worker status for worker, if appropriate.
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NEW SECTI ON

WAC 296- 19A-125 What is the purpose of forensic services? The
department may make a referral for forensic services to obtain an independent
and objective evaluation of the vocational rehabilitation conponents of a
conplex claim The departrment will only authorize a forensic eval uati on when
previ ous vocati onal referrals have not resolved an injured worker's
vocational issues, except when necessary to make a determ nation regarding
whet her a deceased worker was totally and permanently disabled at the time of

deat h. The forensic evaluation shall define what additional services, if
any, are necessary and likely to enable an industrially injured or ill worker
to becone enployable at gainful enploynent. A forensic evaluation shall also
i ncl ude col l ecting i nformation r el evant to maki ng a vocati ona

recomendati on, according to the provisions in WAC 296- 19A- 130.

AMENDATCRY SECTI ON (Amendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296-19A-130 Wiat are the requirenents for a forensic eval uation?
((Vocational—torensic—services—are—authorized—to—obtain—the —vocational

supperti-ng—docunentation—attached-)) (1) A forensic evaluation constitutes an

analysis of prior vocational services and the nedical conditions of an

injured worker, including pre and post injury, to deternine whether any
further vocational services are necessary and likely to enable the injured
worker to becone enployable at gainful enploynent. Services that may be
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conducted in order to nake a recommendation to the departnent may include
but are not linmted to:

(a) Review ng nedical and vocational records;

(b) ntaining, clarifying, and/or evaluating an industrially injured or
ill worker's:

(i) Work and/ or education history;

(ii) Skills, knowl edge and aptitudes;

(iii) Physical capacities information related to the injury or other
nedi cal conditions;

(c) ldentifying barriers to enploynment and possibilities for resolving
the barriers;

(d) Identifying potential training needs and resources;

(e) Perform ng recomended services as needed to nake a recomendati on.
These services may include conducting and witing job analyses, conducting
| abor market surveys, performing transferable skills analysis and performng
occupati onal research

(2) Recommendations must address the return to work priorities in RCW
51.32.095(2) and be docunmented by providing evidence of previous services
and/ or services perforned under this referral

(3) Developrment of a vocational rehabilitation plan is specifically
precl uded during a forensic eval uation

(4) Any vocational provi der that has provided any vocational
rehabilitation services to the industrially injured or ill worker may not
receive a referral for a forensic evaluation of that industrially injured or
ill worker. Any vocational provider who begins a forensic evaluation cannot
receive further vocational referrals for that worker.

NEW SECTI ON

WAC 296- 19A-135 What reports does the department require when forensic
services are provided? A forensic evaluation requires thirty-day progress
report(s) and a final report.

(1) Progress reports. FEach progress report nust include:

(a) A detailed explanation why the forensic referral was not conpleted
as of the date of the report;

(b) A summary of all activities taken in the past thirty days,
i ncl udi ng progress on previously recommended actions;

(c) ldentification and analysis of any barriers preventing conpletion
of the referral; and

(d) A description of the specific actions the provider intends to take
to overcone barriers and the expected tine frame to conplete those actions.

(2) Final report. The final report nust include recommendations and a
recomended outcone. The report nust conprehensively evaluate the vocationa
and nmedical aspects of the claim so that the adjudicator can nake an
appropriate vocational decision. The vocational provider must designate an
outconme in the closing report when the forensic evaluation is conplete. The
recomendati ons may include, but are not limted to:

(a) Able to work: The injured worker is enployable at gainfu
enpl oyment. The report rnust include:

(i) Whether the worker is enployable with the enployer of injury or
current enployer, or if not, a list of job possibilities for which the worker
is qualified;

(ii) A medically approved job analysis. When this is not obtainable
nmedi cal |y approved physical capacities information supporting the worker's

[ 11 ] OTS- 5967. 2



ability to performthe job may be used; and

(iii) Labor mar ket i nformation supporting t he provider's
recomendat i on. Labor market information is not necessary when the injured
worker is medically released to work for their job of injury at their
previous work pattern

(b) Further services appropriate: Vocational rehabilitation services
are necessary and likely to enable the injured worker to becone enpl oyabl e at
gai nful enployment. The report rmust include:

(i) An analysis denonstrating how vocational rehabilitation plan
devel opnent services are necessary and likely to enable the injured worker to
beconme enpl oyabl e at gai nful enpl oynment.

(ii) The specific return to work possibilities investigated and the
reasons why they were ruled out, including |abor market information when
necessary.

(c) Further services not appropriate: The injured worker is not likely
to benefit fromvocational services. The report nust include:

(i) An anal ysis explaining why vocational services are not appropriate;

(ii) ldentifying barriers that will make it unlikely the worker wll
benefit from vocational services, consistent with the requirements in WAC
296- 19A-010(1);

(iii) Medical, |abor nmarket, and/or other infornmation, as necessary,
supporting the provider's reconrendati ons.
(d) Return to work: The injured worker has returned to work. The

report nust specify and/or document attenpts to obtain the follow ng
i nformati on:

(i) A description of the job the worker returned to;

(ii) The nanme of the enpl oyer;

(iii) The date that the worker returned to work;

(iv) The worker's nonthly wages.

(e) Further clarification of nmedical issues is needed. The vocational
rehabilitation provider wll identify issues inpacting the vocational
rehabilitation process and requiring clarification

NEW SECTI ON

WAC 296- 19A-137 Wien can the departnent request a stand alone job
anal ysis? The departnment can request a stand alone job analysis to anal yze
the requirenents and characteristics of a job(s), an injured worker's ability
to perform job functions and duties, and whether the injured worker requires
further vocational rehabilitation services in order to becone enployable at
gai nful enploynent. Stand al one job analysis services are distinct services
from any other referral type and may not be perforned in conjunction wth
another referral for vocational rehabilitation services. A referral for a
stand alone job analysis may be made at any tine while the claimis open or
in provisional status. The provider shall conduct an on-site job analysis
whenever possible. Stand al one job analysis services nust be conpleted and
submtted to the departnent within fifteen calendar days of the referra
assignment. The provider shall prepare a report addressing all elenents set
forth in WAC 296- 19A- 170.
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AMENDATORY SECTI ON (Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-140 What information must a provider include in a |abor
mar ket survey? (1) The following information must be included in a I|abor
mar ket survey((+

to—obtain-)) that is submitted to the departnent as docunentation in support
of a vocational reconmendation. This information nust be presented in the
form of a summary report and acconpanied by the results of the individual
enpl oyer contacts:

(a) The specific job title surveyed and its DOT code. |If the DOT code
is not an accurate reflection/description of the job, then list the specific
job surveyed, the occupational code and the source from which the
occupati onal code was obtai ned;

(b) The nane of the surveyor;

(c) Asummary of all contacts and the dates of contact;

(d) A sunmary of whether or not the industrially injured or ill worker
has the physical and nental/cognitive capacities to perform the job, based
upon information from the attending physician or from a preponderance of
nmedi cal information;

(e) A summary of whether the |abor market matches the industrially
injured or ill worker's work pattern

(f) A summary of whether the l|labor market is considered positive or
negative, as foll ows:

(i) If the labor nmarket survey is conducted during an ability to work
assessment, a |abor market is considered positive if it shows that there are
sufficient job opportunities in the worker's relevant |abor nmarket to enable
the injured worker to becone enpl oyabl e.

(ii) 1If the labor nmarket is conducted during a plan devel opnent, a
| abor market is considered positive if it shows that jobs suitable for the
injured worker for the proposed job goal exist in sufficient nunbers to
reasonably conclude that the worker will be enpl oyable at plan conpletion

(g) Additional information may be presented in the sunmary, but only as
a supplenent to the | abor market survey. Additional information nmay include,
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but is not Ilimted to, published statistical data regarding occupations and
proj ected job openings.

(2) The following information must be obtained from the individual
enpl oyer contacts and submitted to the departnent with the summary report
If the information is not available, the VRC should docunent attenpts made to
obtain the information and why it was not avail abl e.

(a) The specific job title surveyed;

(b) Al specific enmployer contacts, including their firm names, phone
nunbers, contact name and job title;

(c) Physical and mental/cognitive denmands of the job in relation to the
industrially injured or ill wor ker's  physi cal and nental/cognitive
capacities;

(d) Mninum hiring requirements and the skills and training comonly
and currently necessary to be gainfully enployed in the job;

(e) Work patterns;

(f) Nunber of positions per job title;

(g) \Vage;

(h) Date of last hire;

(i) Number of current openings; and

(i) ((A—sumrary—of—thetabor—market—survey—results—and—whether—the
survey—s)) An indication of whether each contact was considered positive or
negative. The provider nust include specific docunentation to support why a
contact was positive or negative for the reconmended occupation or proposed
vocati onal goal

AMENDATCRY SECTI ON (Amendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296-19A-170 What information nust a provider include in a job
anal ysi s? When conpleting a job analysis, the vocational rehabilitation
provi der rmust:

(1) Include identifying information on each page. This information
i ncl udes the worker's nane and cl ai m nunber, and ((jeb—title—-and-DOFnurber))
the specific job title surveyed and its DOT code. |If the DOl code is not an
accurate reflection/description of the job, then list the specific job
surveyed, the occupational code and the source from which the occupational
code was obt ai ned;

(2) Note the nane of the vocational rehabilitation provider who
conpleted the job analysis, where the provider conpleted the job analysis and
the date of the job analysis. If the analysis is ((doehe—on-site)) based on
site specific information, include the enployer nanme and enployer contact
person(s) name(s) with phone nunber(s);

(3) Describe the essential functions and all other tasks required to
perform the job. Essential job functions are the basic, necessary, and
integral parts of a job performed by a worker;

(4) List the tools and equi pnent required to do the job;

(5) Evaluate and describe the ((conpetencies)) skills required to
performthe job;

(6) Evaluate and describe the physical demands and their frequency

required to perform the job((——Fhis—must—ineclude—demands—for—sitting-
standing—Hfting—ete)), utilizing the physical denmands listing consistent

with th DOT. | f t he DOT  does not repr esent an accurate
refl ection/description of the job, then list the specific job surveyed, the
physi cal denmands and the source from which the physical denmands |isting was
obt ai ned. The vocational rehabilitation provider should pay special

[ 14 ] OTS- 5967. 2



attention to any job duties and physical demands that may be affected by the

industrially injured or ill worker's condition
(7) Describe, if pertinent, any environnental hazards encountered on
t he j ob;

(8) Describe possible nodifications to the job for enployer job offers
or job nodifications;

(9) A section for nedical approval, signature, and coments; and

(10) The signature of the vocational rehabilitation provider presenting
the job analysis for review and date signed.

AMENDATCRY SECTI ON (Amendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-180 What ((jeb—pdification—assistance—bhenefits—are
available)) are the requirenents for job nodifications? As provided for in

section 13, chapter 63, Laws of 1982 (RCW 51.32.250), the supervisor or
supervisor's designee in his or her discretion nmay pay job nodification

costs. The injured worker's attending physician nust certify that the job
nodification is nedically necessary due to restrictions inposed by the
accepted industrial infjury or condition and that the proposed job
nodi fication will meet the injured worker's needs. This paynent is intended
to be a cooperative participation with the enployer and funds shall be taken
from the appropriate account within the second injury fund. Any equi prent

and/ or appliances purchased for a job nodification remain the property of the
department until the injured worker successfully conpletes the return to work

activity. Once the return to work activity is successfully conpleted, the
equi pmrent will be owned and mmintained by the parties designated in the
owner shi p agreenent. Unl ess the equipnent is covered by warranty, the owner

is responsible for repair or replacenent if the equi pnent wears out or needs
repair.

AVENDATCRY SECTI ON ( Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-190 How nuch is available for job nodification assistance?
An ambunt not to exceed five thousand dollars from the departnent is
avai |l abl e per worker per ((nodifiecation)) job or job site. If conbined with
prej ob accommodations for the sane return to work goal, the maxi mum conbi ned
benefit available for job nodification and prejob accommpdation is five
t housand dol |l ars. The enployer may add to this amunt wth its own
contri bution.

NEW SECTI ON
WAC 296- 19A-191 What prej ob accommodations are avail able? As provided

for in RCW 51.32.095(4), the supervisor or the supervisor's designee may, in
his or her sole discretion, authorize prejob accomobdati on costs.
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NEW SECTI ON

WAC 296- 19A-192 How much is available for prejob acconmmpdations? An
amount not to exceed five thousand dollars from the departnent is avail able
per worker per claim |If conbined with job nodifications for the sane return
to work goal, the nmaxi mum conbi ned benefit available for job nodification and
prejob accommodation is five thousand dollars. Any equipnent and/or
appl i ances purchased for a prejob accommodation remains the property of the
department until the injured worker has been released for work or has
successfully conpleted the retraining plan. Once the injured worker has been
released to work or has successfully conpleted the retraining plan, the
injured worker retains the equipnment and/or appliances according to the
si gned ownership agreenment. Unless the equipment is covered by warranty, the
owner is responsible for repair or replacenent if the equipnment wears out or
needs repair.

NEW SECTI ON

WAC 296- 19A-193 What are the requirenents for prejob accommopdati ons?
Prej ob accommodati ons may only be authorized in the foll ow ng circunstances:

(1) The prejob accomodation is nedically necessary to enable the
industrially injured or ill worker to participate in an approved retraining
program or

(2) The prejob acconmpdation is necessary to enable the industrially
injured or ill worker to performthe essential functions of a job or a return
to work goal in which the injured worker is seeking enploynment consistent
with:

(a) A conpleted retraining plan; or

(b) The reconmendations of an ability to work assessment. The injured
worker's attending physician nmust certify that the prejob accommodation is
nedi cally necessary due to restrictions inposed by the accepted industrial
injury or condition and that the proposed prejob accommodation will neet the
i njured worker's needs.

AVENDATCRY SECTI ON ( Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-200 How does an enployer apply for job nodification
assi stance? (1) An enployer requesting job nodification assistance nust

submit to the department a job nodification assistance application. A
vocati onal provider may assist the enployer with the application.
(2) The job nodification assistance application shall include, but not

be limted to:
(a) A docunent supporting the need for job nodification;
(b) A description of the job nodification; and
(c) An itemzed account of each expense to be incurred in the job

[ 16 ] OTS- 5967. 2



nodi fication. Job nodification assistance applications shall be submtted on
a formprescribed by the departnent.

(3) The supervisor or supervisor's designee shall accept, reject or
nodify the job nodification application within thirty days of receipt.
Notification of the supervisor's acceptance, rejection, or nodification shall
be in witing.

AMENDATCORY SECTI ON (Amendi ng WBR 00-18-078, filed 9/1/00, effective 12/1/00)

WAC 296- 19A-210 What are the qualifications to provide vocational
rehabilitation services to industrially injured or ill workers? Pr ovi der
conmunity comentary, expert opinion and best practices suggest that there is
a correlation between a higher quality level of vocational rehabilitation
services and higher qualifications of vocational rehabilitation providers.
To ensure the provision of the highest possible quality of vocational
rehabilitation services, the departnment shall only issue a provider nunber to
persons, firnms, partnerships, corporations, and other legal entities that
neet the follow ng qualification requirenents:

(1) Vocational rehabilitation counselor (VRC).

(a) VRCs not registered with the departnment and applying for a provider
nunmber with the department effective on or after Decenber 1, 2000, nust neet
the following mnimmqualifications:

Education Experience Certification
Masters Degree | 1 year full-time and CRC or
industrial insurance | CDMS or
experience ABVE

OR

Bachelors 2 yearsfull-time and CRC or
Degree industrial insurance | CDMS

experience

CRC = Certified Rehabilitation Counselor

CDMS = Certified Disability Management Specialist
ABVE = American Board of Vocational Experts

(b) VRCs registered with the departnent prior to Decenber 1, 2000, will

be required to ((apply—for—aprovider—nunber—and-wll-be given six—yearsfrom
Decenber—1,—2000—to—neet—the above requirenents)) neet the qualification

criteria in (a) of this subsection no | ater than Novenber 30, 2010.

(2) VRC supervisor.

(a) In order to supervise interns providing vocational rehabilitation
services to industrially injured or ill workers beginning on or after
Decenmber 1, 2000, the VRC((%))supervisor nust provide proof of five years
full-time experience working with Washington state injured workers. The VRC
supervisor nust neet all of the qualification requirenments in subsection (1)
of this section.

(b) Supervisors registered with the departnment prior to Decenber 1,
2000 will be required to ((&ppJ—y—f—er—a—p{—ew—de{—FmﬂﬂbeHnd—w—H—be—@—ven—sJ%

RC )) neet
the quallflcatlon crlterla |n (a) of thls subsectlon no Iater t han Novenber
30, 2010.

(c) The VRC supervisor is responsible for ensuring that all work
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performed by an intern for the departnent or self-insurer conforms with Title
51 RCW departnent rules and departnent policies.

(3) Forensic services--In order to provide forensic services to the
department (( f t i

i HH i )), a VRC nust provide proof of ((three))
five years full-tine experience working with Washington state industrially
injured or ill workers, and nust possess a CRC or ABVE certification.

(4) Intern.

(a) Interns not registered with the departnent and applying for a
provider nunmber with the departnent on or after Decenber 1, 2000, nust neet
the followi ng mnimmqualifications:

Degree Internship Length
Masters Degree | Equal to required experience to
infield obtain CRC or CDMSor ABVE
acceptable to certification including at least 1 year
CRCor CDMS | working with industrially injured or
or ABVE ill workers.

OR
Bachelors Equal to required experience to
Degreeinfield obtain CDMS certification including
acceptable by at least 2 years working with
CDMS industrially injured or ill workers.

(b) Interns not registered with the departnent and applying for a
provi der nunber with the departnent on or after Decenber 1, 2000, nust obtain
one of the required VRC certifications within one year of conpleting their
requi red internship. Interns will remain in internship status during this
time frane.

(c) Interns registered with the departnent prior to Decenber 1, 2000,
will be required to apply for a provider nunber with the departnment and may
work as an intern until the end of their current internship. Upon conpletion
of the internship the intern may subnit an application to the departnent as a
VRC. These providers nust obtain one of the required VRC certifications by
Novenber 30, 2006.

(d) Al interns are required to conform to Title 51 RCW departnent
rul es, and department policies. Al interns granted a provider nunber by the
department must be supervised by a VRC supervisor.

((£5)1)) (e) No person shall serve as an intern under these rules for
nore than sixty nonths of full-time experience, or its equivalent, working
with industrially injured or ill workers. The intern nust notify the
department when there is a change in the status of an internship.

(5) Interns may not receive referrals directly from the departnent or
sel f-insured enpl oyers. Interns my perform aspects of vocational
rehabilitati on services under the supervision of a VRC supervisor. The VRC
assigned to the referral nust review and attest to all work perfornmed by an
intern on that referral.

(6) Providers who receive or are assigned referrals must conply wth
all electronic security requirenents in place for accessing departnment files.

(7) Providers registered with the department prior to Decermber 1, 2000,
who do not neet the above qualification requirenents within the six-year
period will no longer be eligible to provide vocational rehabilitation
services to industrially injured or ill workers and the departrment will
term nate their provider numnber(s).

((£6))) (8) Business requirenments.

(a) Providers nust conply with all federal and state |aws, regulations
and other requirenents with regard to business operations. In order to be
eligible to receive referrals fromthe department, providers nust satisfy the
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requirenents set forth in this subsection in every service location in which
they wish to operate

(b) Providers nust be covered by general liability insurance
autonobile liability insurance, errors and om ssion insurance, nalpractice
i nsurance, and industrial insurance if required by Title 51 RCW

(c) Providers nust have services and facilities that provide injured
workers a private and professionally suitable location in which to discuss
vocational rehabilitation services issues. In order to be eligible to
receive referrals from the departnent, provi ders  nust satisfy the
requi renents set forth in this subsection in every service location in which
they wish to operate

(d) Providers nust have tel ephone-answering capability during regular
busi ness hours, Monday through Friday. In order to be eligible to receive
referrals from the department, providers nust satisfy the requirenments set
forth in this subsection in every service location in which they wish to
oper at e.

(e) In order to receive referrals nmade by the departnent, providers
must maintain or have access to equipnment that can utilize the departnment's
renote access systemfor transmtting vocational referrals.

((6A)) (9) The departnment mmy assign a provider nunmber to a vocationa
rehabilitation firm partnership, corporation or other legal entity so |ong
as substantial control over the daily nanagenent of the vocationa
rehabilitation firm partnership, corporation or other legal entity is
performed by a VRC that satisfies the qualifications set forth in this rule.

AMENDATCRY SECTI ON (Amendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-240 What authority does the departnent have to audit
vocational rehabilitation providers? ((5)) The departnent has the
aut hority to:

((&»)) (1) Conduct audits of a provider, either for cause or at
random

() L_l_ Conduct audits at a provider's place of business using
copies and originals of all files and records naintai ned by the provider

((£e))) (3) Conduct audits away from a provider's place of business,
using copies of all files and records supplied by the provider

((£41)) (4) Require a provider to submit legible copies of all files
and records requested for audit;

((£e))) (5) Wen the department requires the provider to submit copies
of records and files to the departnent, the provider shall subnit the
requested nmaterial within thirty cal endar days of the request;

(6) Inspect and audit all of the provider's vocational rehabilitation
files and records relating to services delivered under Title 51 RCW

((66))) (7) Inspect and audit a provider's docunentation supporting
charges billed for vocational rehabilitation services delivered.

(((2)—For—informtion—regardingthe formal—appeals process—refer—to
chapter—51-52 ROAM) )
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NEW SECTI ON

WAC 296- 19A-245 What is the departnent's formal appeal process? For
i nformati on regarding the formal appeals process refer to chapter 51.52 RCW

AMENDATCRY SECTI ON (Amendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-260 What are the possible consequences for a provider that
does not conply with the RCW, WACs, or departnment policies? The depart nment
may order corrective action(s) when it deternmines that a provider is not in
conpliance wth department statute, rule, or witten departnent policy.
Possi bl e corrective actions include, but are not linmted to:

(1) Subnmission and inplenentation of a witten corrective action by the
provi der showi ng how the provider will cone into conpliance;

(2) Recoupnent of paynents, plus interest, made to the provider

(3) Requirenent that the provider satisfactorily conplete renedial
education courses and/ or other educational or training prograns;

(4) Suspension or termnation of ((t+he)) a provider's provider nunber
and ability to receive paynment for vocational rehabilitation services
rendered to industrially injured or ill workers wunder the Industria
I nsurance Act;

(5) Rejection of a provider's application to provide vocationa
rehabilitation services to industrially injured or ill workers under the
I ndustrial Insurance Act;

(6) Denial or rejection of a request for paynment submtted by or on
behal f of the provider;

(7) Placenment of the provider on prepaynent review status requiring the
subm ssi on of supporting docunents prior to payment;

(8) Assessnent of penalties.

AVENDATCRY SECTI ON ( Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296-19A-270 In  what situation(s) can the departnent t ake
corrective action(s)? (1) Reasons the departnent can order corrective
actions against a vocational rehabilitation provider include, but are not
l[imted to, the foll ow ng:

(a) Failure to take reasonable and necessary steps under this chapter
to ensure a successful conpletion of a referral

(b) Charging the departnent for services that do not contribute to the
conpl etion of a vocational referral, including, but not limted to:

(i) Preparation and submnission of job analyses during plan devel opnent
for jobs that are beyond the worker's docunented or expected capacities and
physical abilities as denonstrated by the nedical information in the file at
the tine the job anal ysis was perforned;

(ii) Preparation and subm ssion of job analyses or |abor market surveys
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during early intervention or assessnent that are not supported by the injured
wor ker's education, work history and/or transferable skills as denonstrated
by the information in the file at the tine the job analysis and/or | abor
mar ket survey was perforned,

(iii) Hand delivery of records when other Iless expensive neans of
delivery are reasonably appropriate and avail abl e;

(c) Commission of an act involving noral turpitude, dishonesty, or
corruption relating to the provision of vocational rehabilitation services
whet her the act constitutes a crime or not;

((6b)y)) (d) Msrepresentation or concealnment of a material fact in
obtaining a departnent provider nunber, or in response to any request for
i nfornmati on about service delivery nade by the departnent;

((€e))) (e) Provision of vocational rehabilitation services wthout
havi ng a departnent provider nunber;

((£d¥)) (f) Use of persons that do not possess a department provider
nunmber to deliver vocational rehabilitation services;

((£2»)) (g) Operation of a vocational firm partnership, corporation,
or other legal entity in violation of the business requirenments set forth in
RCW WAC, or witten department policy;

((£)) (h) Use of false, fraudulent, or msleading advertising;

((£¢9)) (i) Conmmission of any inconmpetent or negligent action which
presents the significant risk of resulting in harmto an industrially injured
or ill worker, the referral source, or an enployer;

((6M)) (J) Submission of a false or msleading report or docunment as
part of delivering vocational rehabilitation services;

((6)) (k) Failure to supervise a vocational rehabilitation intern in
accordance with RCW WAC, or witten departnent policy;

((6)) (1) Failure to conply with any order issued by the departnent;

((»)) (m Disclosure of confidential information on vocational
rehabilitation services to a person who is not entitled to it;

(()) (n) Unauthorized disclosure of confidential claim information,
including, but not limted to, private health care information;

(o) Charges an industrially injured or ill worker or enployer a fee for
delivering vocational rehabilitation services on a referral fromthe referral
source; and

((6M)) (p) Bills an industrially injured or ill worker or state fund
enpl oyer for providing services under the Industrial Insurance Act.

(2) The departnent can take corrective action(s) for other violations
of RCW WAC, or witten departnent policy not specifically nentioned above.

AMENDATCRY SECTI ON (Amendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-300 How does the departnment evaluate perfornmance when a
vocational rehabilitation provider does not have either a performance rating
with the department or previous experience delivering services to Washi ngton
injured workers? (1) Several situations exist in which a vocational
rehabilitati on provider may not have a performance rating with the depart nment
or may not have sufficient experience with Washington industrially injured or
ill workers covered by the departnent to establish a perfornmance rating.

(2) Provider community commentary, expert opinion and best practices
suggest that there is a correlation between a higher |evel of vocational
rehabilitation services and hi gher qual i fications of vocat i onal
rehabilitation providers. Based upon this information, the departnent
concludes that referrals to providers who satisfy these mninum qualification
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criteria set forth in WAC 296-19A-210 (1)(a) ((ard—2r(a))), but who do not
have a performance rating with the departnment, nmay be appropriate. The
department will ensure that these providers are conmplying with departnment
statutes, rules, and policies and furnishing a high level of service through
cl ose and continued nmonitoring. The departnent nay consider making referrals
to vocational rehabilitation providers, on a trial basis, for whom the
departnment does not have performance rating data, wunder the follow ng
ci rcumst ances:

(a) The provider fulfills the qualification requirements set forth in
WAC 296- 19A-210 (1) (a) ((—2=))); and

(b) The department may consider nmaking referrals sufficient to devel op
a reliable performance rating.

(3) If the departnment elects to refer and nonitor a limted nunber of
cases to the provider(s) in order to evaluate a provider's performance and
develop performance rating, the departnent makes no guarantee of future
referrals to the provider.

AMENDATORY SECTI ON (Amendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-350 What are the requirenents for case notes? Vocational
rehabilitation providers nmust maintain case notes. Case notes nust:

(1) Include the first and last name of the industrially injured or ill
wor ker being served and the worker's clai mnunber at the top of each page;

(2) Include the first and last nane of the vocational rehabilitation
provi der providing each service docunented on each page;

(3) Be kept in a claimant file corresponding to the reports, nedica
i nfornmation, correspondence, and other materials that they provide
docunent ati on for

(4) Testing and other records with special confidentiality requirenments
may be kept in separate files;

(5) Be | egible;

(6) Be in chronol ogi cal order

(7) Record the date each service was provided nonth nonth/day day/year
year;

(8) For providers who bill for vocational services, include the anopunt
of time, recorded in tenths of an hour, required to provi de each service;

(9) Describe each service sufficiently to allow the referral source to
verify the purpose, level, type, and outconme of each service provided and
substantiate the charges billed for them

AVENDATCRY SECTI ON ( Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A- 400 What records are vocational rehabilitation providers
required to maintain? (1) A vocational rehabilitation provider nmust maintain
adequat e docunentation in claimnt-specific files to verify the level, type,
and extent of the vocational rehabilitation services provided to and on
behal f of industrially injured or ill workers.

(2) A vocational rehabilitation provider who requests paynment from the
referral source for vocational rehabilitation services nust naintain al
records necessary for the director's authorized auditors to audit the
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provi sion of services. Providers need to keep all records necessary to
disclose the specific nature and extent of all services provided for an
industrially injured or ill worker, along with the anounts billed to the
departnment, for those services. Paper copies of records nust be nmaintained
for audit purposes for a mininum of five years from the date of closure by
t he provider.

VOCATI ONAL DI SPUTES

AVENDATCRY SECTI ON ( Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-440 What elenents of a vocational determination may be
di sput ed? (1) A finding that an industrially injured or ill worker is
eligible for vocational rehabilitation services, or a finding that he or she
is ineligible for vocational rehabilitation services, may be disputed.

(2) An approved vocational rehabilitation plan may al so be disputed.

(3) An approved plan nodification nay al so be disputed.

(4) A previously approved vocational rehabilitation plan may not be
di sputed through a plan nodification dispute process.

AVENDATCRY SECTI ON ( Anendi ng WBR 00-18-078, filed 9/1/00, effective 6/1/01)

WAC 296- 19A-480 When nust providers conply with these rules? (1) The
anendnents to the follow ng section of chapter 296-19A WAC becones effective

on ((Pecenber—1,—2000~

Jure—1,—2001-)) May 1, 2003
(a) WAC 296- 19A- 210;
(b) WAC 296- 19A- 137.
(2) Al other anendnents to chapter 296-19A WAC becone effective
January 1, 2004.
(3) Al remmining sections of chapter 296-19A WAC shall remain in ful
force and effect.
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